
 

We pay attention to each other! And we help each other! 

 

"Pay attention to each other," said Minister Bruins. “I am counting on you” said the Prime Minister. 

The Board of the Neighborhood Association (Wijkvereniging Benoordenhout) takes their words very 

seriously. Also, asking for help helps! 

In our neighborhood there are many people who have offered their help. They have registered en 

masse via helpen@wvbn.nl. This is awesome! It is the goal of the Neighborhood Association to 

facilitate aid in an easy and accessible way. 

If needed, please ask for help in the fight against the 

coronavirus. 

In addition to offering help, asking for help is just as important. Not only when you are sick. As we all 

know, the coronavirus is especially dangerous for older people. That fact is often difficult to accept. 

Especially if you belong to that group. Accepting help is very important in the fight against the rapid 

spread and keeping the pressure on our healthcare system manageable. Asking for help is not 

something to be ashamed of, asking for help helps us all. 

What help can we offer? 

You can think of all kinds of simple services where you can, for example, avoid contact with larger 

groups of people or, in a safe way, keep in touch with your surroundings. 

• Shopping 

• Walking the dog 

• a chat / chat 

• a permanent contact person 

• Etc. 

Questions: 

• Mail: helpen@wvbn.nl 

• Telephone: 070-324 0307 or 06 20384748 

 

More Information: 
• On the website of the Wijkverenging, www.wvbn.nl you can find this information, plus more 

from VoorWelzijn en Evita Lokaal about support options which are available here locally or 

nationally. 

Unfortunately, people can also take advantage of the current crisis. 

Call 112 immediately if you suspect something. 
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Need support? 

To reduce the spread of the coronavirus, the government recommends limiting visits to the elderly and 

other vulnerable people. At the same time, it is also advised that elderly people not use public transport and 

avoid (large) groups. This may mean that you require some form of support. For your well-being, a number 

of options are listed below: 

Burenhulp (Neighbors help Neighbors): 

The Burenhulp Haagse Hout works to bring together help providers and people asking for help. For the non-

digital target group, this is often accomplished by telephone. You can register via Esther de Groen: 

(e.degroen@voorwelzijn.nl) giving your name, address, telephone number and offer or need of help. Ms. De 

Groen can also be reached by telephone on 070-205 2500 Monday – Friday between 9:00 am - 12:00 pm. 

De Luisterlijn (The Listening Line): 

To be able to talk to someone (anonymously) helps often. This listening line is available 24 hours a day, 7 

days a week. Anyone who needs a listening ear for a confidential conversation, can call 070-345 4500. The 

Luisterlijn can also be reached by email (ehulp@deluisterlijn.nl) or chat (www.luisterlijn.nl). The chat is open 

daily from 10:00 - 22:00. 

Evita Zorg: 

Within Benoordenhout, Eveline Glaser of Evita Zorg has begun with a group of neighborhood volunteers, a 

belservice (calling service). The volunteers are asking the elderly if they want to join this calling service. In 

turn, elderly people are called weekly to ask how they are and whether they need help with shopping or 

collecting medicines. If you have any questions, please contact Evita Zorg via the sign up at helpen@wvbn.nl. 

Vraag elkaar  (Ask each other) 

Are you housebound and feel the need for a nice conversation, someone who will listen to you and possibly 

solve a question for you? The inspiration coaches of Vraag Elkaar will work with you to find a caring 

neighbor, with whom you can already chat with at this moment. And later you can enjoy a cup of coffee, 

game or walk together. Our coaches are available on Monday - Friday from 8:00 AM - 5:00 PM via 088-

7878901. During the weekend you can also reach us via www.vraagelkaar.nl or vraag@vraagelkaar.nl. 

Rode Kruis: Red Cross:  

The Red Cross has opened a special telephone number where elderly and sick people can go with questions 

about the coronavirus. The number is 070 - 445 5888. If it appears that telephone assistance is not sufficient, 

it will be examined whether a volunteer can be arranged to help. 

RIVM: National Institute for Public Health and Environment 

Do you have specific questions about the coronavirus? This Institute has opened a special telephone line 

that you can call daily from 8:00-20:00 via 0800-1351. Their website: www.rivm.nl is also in English. 

Ouderenconsulent: Elderly counselor 

Do you have any questions you would like to discuss with a special counsellor for the elderly? Please contact 

Daisy Krommenhoek, Elderly Consultant Voor Welzijn Benoordenhout, d.krommenhoek@voorwelzijn.nl, 064 

270 8956 or 070-2052450. 
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