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RESIDENTS ASSOCIATION OF BENOORDENHOUT

Members of the committees and working groups give their time to specific
activities, such as: producing the bi-monthly neighbourhood magazine
(Wijkblad), monitoring the traffic situation, promoting sustainability and
well-being, preserving the green character of the public spaces, organizing
activities like the festivities on King’s Day in April, Sinterklaas, soapbox derbies,
cultural events, activities for the 55+ members of the community and activities
in English directed at both the expat and local community.

It is the Board’s job to encourage, support and

promote a sense of connection in our community.

CONTACT DETAILS FOR THE RESIDENTS ASSOCIATION

Website: wvbn.nl E-mail: joe@wvbn.nl
Social Media: Facebook: /wijkverenigingbenoordenhout

Twitter:  /wvbenoordenhout

There are two neighbourhood meeting places, called by the Municipality, the
Buurthuis van het Toekomst:

HDM hdmonline.nl van Hoytemastraat 96  (070) 324 1353
Evita Lokaal evitalokaal.nl van Alkemadelaan 309a (070) 314 1606

Several new apps have been developed for neighbourhood safety and security:
to register contact wapp@wvbn.nl
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KEEP INFORMED

Don't forget to read the bi-monthly magazine Wijkblad Benoordenhout, which
has many interesting articles, including a section in English devoted to our
international residents. You receive this free in your mailbox every other month.

To keep yourself informed between the publication of the Wijkblad, we strongly
urge all to visit the website wvbn.nl. It contains a wealth of information about
the neighbourhood and can be accessed in many languages.

The back page of the bi-monthly magazine contains names and email
addresses of the Board of the Residents Association as well as social clubs
located in the Community Center, several municipal authorities and contact
names for problems in the neighbourhood.

With the Corona virus situation in the world and the Hague in
particular, many activities have had to be suspended for the
time being.

MEMBERSHIP ADMINISTRATION

You can support the work of the Wijkvereniging by

becoming a member for only € 12.50 per year.

Mirjam Kroemer: leden@wvbn.nl

The members of the Board represent the
neighbourhood in the public arena and assist
at the regular Municipal Council meetings

that are open to the public, thus monitoring
developments in the environment, transport
and city planning to name just a few.
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WELCOME TO THE BENOORDENHOUT AREA OF THE HAGUE

If you are a new resident of Benoordenhout - an expat - a repat - or just
moving here from another place in the Netherlands - we think you will find it an
extremely pleasant place to live.

There are almost 14.000 residents, from which about 35% are from other
countries and probably a comparable number who have lived abroad at some
point in their lives.

Despite its very close (and convenient) proximity to the centre of The Hague,
every area is encircled by green, including such parks as Clingendael and
Oosterbeek, Oostduin-Arendsdorp and the Bosjes van Zanen, as well as the
beautiful Rosarium on Jozef Israélsplein.

For daily needs, there are three main shopping areas: Willem Royaardsplein,
Hoytemastraat and Weissenbruchstraat.

Benoordenhout is a district of the municipality and divided up into six
neighbourhoods, Waalsdorp, Duinzigt, van Hoytemastraat and surrounding
areas, Uilennest, Nassaubeurt and Arendsdorp.

Benoordenhout is home to the headquarters of Royal Dutch Shell, the
automobile association ANWB and many law and accountancy offices. The
International Criminal Court (ICC), which opened in January 2016 is located
at the corner of van Alkemadelaan and Oude Waalsdorperweg. The Kosovo
Court is situated in the old Europol building on the Raamweg.

Since our neighbourhood has so many international residents - expats and
repats - the Wijkvereniging Benoordenhout - decided in 2015 to publish a
guide in English with information for all residents of Benoordenhout - both new
and old - Dutch and non-Dutch. Things do change from year to year, so we
hope this 4th edition will introduce all residents - new and long-term - to the
new or changed aspects of our Benoordenhout.
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GENERAL INFORMATION
The Hague City Hall - Stadhuis Spui 70, 2511BT 14070

Press 1 for The Hague, 2 for Leidschendam-Voorburg, 3 for Wassenaar, 4 for
Rijswijk. To get English-speaking assistance, Press 1, then 2, then 2.

Municipal Services - Gemeente Den Haag denhaag.nl

For information on all municipal services, such as Education and Childcare,
Health, Nature and Environment, Leisure and Products and Services go to
denhaag.nl. This website is in Dutch, English and French. One can subscribe
via this website for a weekly newsletter in Dutch or a fortnightly edition in
English with the latest regulations and information. For tourist information go
to denhaag.com, presented in Dutch, English, German, French and Japanese.

The Hague International Centre thehagueinternationalcentre.nl

It is a municipal contact centre for international organizations and companies
and their expatriate employees. Located inside the City Hall, it can assist expats
with their relocation to The Hague region. Tel. (070) 353 5043.

Another helpful resource for expats is ACCESS, a not-for-profit organization
supporting the international community.

Help Desk+31 (0) 85 400 0338 helpdesk@access-nl.org  access-nl.org

The neighbourhoods of Benoordenhout, Bezuidenhout, Mariahoeve and
Marlot all form the district Haagse Hout (you will often see this reference in
city documents).

The district office (Stadsdeelkantoor) with services for residents of the ‘Haagse
Hout ‘is located in Bezuidenhout on Loudonstraat 95.

Information and assistance desk 09.00 - 16.30. By appointment only: call
14(070) or from abroad + 31 70 353 3000 or see website www.denhaag.nl
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EMERGENCY NUMBERS
SECURITY
Police - Ambulance - Fire Brigade 112
Neighbourhood Police Agents: 0900 8844

Peter Hoogeveen

Robin Bleijenberg

Nearest Police Station:

Bureau Overbosch

Non-emergency number for Police

WhatsApp group:
Facebook page:

Twitter:

For neighbourhood safety and security

HEALTH
SMASH

peter.hoogeveen@politie.nl

06 2059 9032

Vlaskamp 1, 2592 AA - The Hague

0900 8844

wapp@wvbn.nl

‘Benoordenhout, What's up’

@WagBenoordenhout

(070) 346 9669

Emergency or doctors evenings and weekend service

Closest GP post
Huisartsenpost — Hadoks

Dental Service

Animal (Dieren) Ambulance

UTILITIES

HMC Westeinde - Westeinde 150

(070) 204 0010

(070) 328 2828
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UTILITY EMERGENCY
Gas & Electricity 0800 2009

WATER

Dunea is the water company serving The Hague. To register for water, go to
the website or call.

Dunea www.dunea.nl 088 347 4747

This number may also be used 24/7 for a breakdown in service.

ENERGY

There are many energy companies in the area providing both gas and electricity.
The two most well-known ones are:

Eneco 088 895 5000
Nuon 0900 0808

If you are receiving either no gas or electricity, call the National
Breakdown number: 0800 9009. The Stedin company is the network

“= manager of energy sources.
—-—

OPENING HOURS SHOPS

Large stores in the city centre are open 7 days a week and slightly later open
except on Sunday. Most supermarkets in The Hague are open 7 days a week.

Usual opening hours are 9.00 - 18.00 on weekdays.
Since opening hours can vary check your local one for times.

Most supermarkets are open until 21:00
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INFORMATION SPECIFIC TO BENOORDENHOUT

MEDICAL & OTHER HELP SERVICES
The HMC (Haags Medisch Center) includes three hospitals:

HMC Bronovo Bronovolaan 5, 2597AX - The Hague

Open five days a week, from Monday to Friday
Weekday Hospital ® Outpatient clinics ¢ HMC Bronovo will include all plannable,
not particularly urgent care.

“= All emergency and urgent care is now in HMC Westeinde, including the
care for mother and child - Call SMASH

HMC Antoniushove Burgemeester Banninglaan 1, 2262BA -
Leidschendam

Top oncological care, together with Leiden University Medical Center, in the

joint Leiden — The Hague University Cancer Centre (UKC) ® Outpatient clinics

No later than 2024, the plannable care will be transferred from HMC Bronovo to
HMC Antoniushove ® Part of the HMC Bronovo outpatient clinics will then also be
transferred to HMC Antoniushove

HMC Westeinde Lijnbaan 32, 2512VA - The Hague

Centre for acute, complex and outpatient care ® Medical specialties such as
traumatology (level 1 trauma center), neurosurgery and neurovascular care are
located here ® One of the largest emergency departments in The Netherlands:
open 24 hours a day, seven days a week ® Care for mother and child

For contact with all the three hospitals
088 979 7900 or www.haaglandenmc.nl/english/about-hmc/
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GENERAL PRACTICE
Hubertusduin Medical hubertusduin.nl
Centre

Bronovolaan 3, 2597AX - The Hague

Located on the grounds of HMC Bronovo is the Hubertusduin Health Centre
(Gezondheidscentrum). In addition to several HMC Bronovo Outpatient Clinics
and a pharmacy (see below), the following GP's have their practices there:

Ms. M. Lunstroot & praktijklunstroot@ezorg.nl  (070) 222 6088
Ms. E. van Vollenhoven

Ms. M.I. Millenaar & praktijkmillenaarenramadhin@ (070) 324 2288
J.A.R. Ramadhin ezorg.nl

Ms. M. de Groot huisartsdegroot.@ezorg.nl  (070) 222 6088

OTHER GP'S BENOORDENHOUT - Huisartsen
Ms. F. Galjaard huisartsgaljaard.nl  (070) 324 7750
Ruychrocklaan 171, 2597EA - The Hague

PT. Hutchison hutchison.praktijkinfo.nl  (070) 324 9509
Nassau Dillenburgstraat 13, 2596AB - The Hague

Ms. Chr. Van Gend praktijkdezilverberk.nl  (070) 350 7211
Bronovolaan 3, 2597AX - The Hague

Mrs. L. Voorkamp voorkamp.nl (070) 306 6022
Ruychrocklaan 171, 2597EA - The Hague
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INTERNATIONAL HEALTH CENTER

Provides family and specialist healthcare to the expat and local community and
has a pharmacy that stocks many international brands.

Mrs. L. Voorkamp ichl.nl (070) 306 5146
ihchinfo@zorg.nl (070) 306 5111

Jan van Nassaustraat 125, 2596BS - The Hague

PHARMACIES - Apotheek
Duinrand Apotheek m.fischer@duinrandapotheek.nl (070) 324 4435

Hubertusduin Health Centre - Gezondheidscentrum
Bronovolaan 3, 2597AX - The Hague

Apotheek Francken B.V. info@apotheekfrancken.nl (070) 324 4450
van Hoytemastraat 25, 2596EM - The Hague

DENTIST - Tandartsen

There are some 15 dental clinics located in Benoordenhout. t Google Tandartsen
in Benoordenhout to find those in your area.

Emergency Dentist www.dental365.nl/emergency-  (070) 204 0010
dentist-the-hague/

ORTHODONTIST
Benoordenhout www.orthospecialist.nl/den-  (070) 324 2706
Orthospecialists haag-benoordenhout

balie@orthospecialist-bh.nl
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VETERINARIAN - Dierenarts

Dierenkliniek Van Alkemadelaan

B. Oomen & E. Wiersma www.dierenartsalkemadelaan.nl (070) 324 8651
info@dierenartsalkemadelaan.nl (070) 324 2368

Van Alkemadelaan 20, 2597AM - The Hague

If you own a dog please remember to 'curb your dog’ and pick up any droppings
and throw out in receptacles for that purpose.

DAILY LIVING ESSENTIALS

SOCIAL MAP

The social map is the guidepost to activities, support and care in the area

www.socialekaartdenhaag.nl

POSTAL SERVICES

Couvée-Benoordenhaeghe, Bookstore, Hoytemastraat has a postal agency, at
which one can mail and pick-up packages, mail or receive registered letters
and of course buy postage stamps. Many other places do sell postage stamps,
such as both Albert Heijn super markets.

For more information on postal issues, the website postnl.nl/en/ is very
informative on tracking your shipments, providing postage rates for packages
and letters or finding a mailbox.

BANKING
ABN AMRO Koningskade 30

ATM'’s: Corner Wassenaarseweg/Hoytemastraat & Willem Rooyaardsplein

ING Bank Theresiastraat 97 (Bezuidenhout)
ATM’s: Inside Albert Heijn - Willem Royaardsplein and Weissenbruchstraat 116
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PHONE CARDS

You can buy pre-paid credit for your phone in most supermarkets, drugstores
and tobacco and/or newspaper shops.

PUBLIC TRANSPORTATION - Openbaar vervoer

HTM operates the city buses and trams and Connexxion the buses to outlying
areas. Trains are operated by the NS (Nederlandse Spoorwegen).

For info, fares and schedules, use the websites: htm.nl/english (you can also

replace ‘english’ with ‘deutsch’), connexxion.nl (only in Dutch) and ns.nl/en

To plan a door-to-door trip, use 9292ov.nl/en. Google maps also offer an
option to plan your trip door to door using public transportation.

The OV-chipkaart is the payment method for all public transport. This
prepaid smart card, the size of a bank card, contains a chip that can be used
to travel anywhere within the Netherlands by train, metro, bus or tram. See
ov-chipkaart.nl (in both English and Dutch) for more information. Personal
cards with a picture allow for additional products to be added that may be of
interest for frequent travellers. Most products can be added to the card at the
train station but you can also order them online and add them at a terminal at
one of the selling points.

The htm.nl/english website offers a very nice introduction to the entire Dutch
public transport system, including the functioning of the ov-chipkaart, if you
are new to it. The anonymous OV chipcard can be bought at the following
locations. And at these locations you will also find an OV-chipcard terminal
where you can load or check credit as well as pick up an order placed through
a webshop:

Dailyshop Hoytema Kiosk opposite van Hoytemastraat 40
Spar Clingendael Breitnerlaan
Albert Heijn Willem Rooyaardsplein

Weissenbruchstraat

_\:f Buses 20, 22 and 29 travel routes through our neighbourhood.
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DAILY LIVING ESSENTIALS
HOUSEHOLD WASTE - HUISVUIL

A digital household waste calendar, indicating what waste is collected on what
day is available online at www.denhaag.nl/en/waste-and-recycling/household-

rubbish/household-waste-calendar.htm. Household and organic waste are
usually collected on Wednesdays. This waste may be put by the side of the
street after 22.00 the evening before the day of collection and by 7.45 on the
day of collection.

Benoordenhout has underground trash containers (ORAC's = ondergrondse
rest-afval containers) installed along the street for household waste. This means
that residents will have to bring their trash in securely fastened bags themselves
to one of these ORAC's.

Large items, chemical waste and recyclables can be brought to one of the
many waste transfer stations in The Hague. The closest to Benoordenhout are
located on:

Plutostraat 1, 2516AL - The Hague (Binckhorst, behind CS)
Uitenhagestraat 4, 2571VV - The Hague (Centrum)
Opening hours are from Mon-Sat: 8.30 - 17.00.

You will need an ‘afvalpas’ - Trash card to access this trash collection place.
One of these passes has been issued per address, but if you no longer have it,
you can request a new one online on this website:

www.denhaag.nl/en/waste-and-recycling/afvalpas-for-garbage-and-

recycling-stations.htm.

If you cannot drop it off yourself you can also make an appointment to have
large items and/or large garden waste collected:
www.denhaag.nl/en/waste-and-recycling/collection-of-oversized-waste-and-

garden-waste.htm.

This webpage also describes the requirements and conditions for arranging
such a collection.
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RECYCLING BINS IN BENOORDENHOUT - AFVALCONTAINERS

The municipality encourages separation of waste and has placed recycling
containers at many locations spread throughout Benoordenhout.

You can find all information on each type of waste here:

https://www.denhaag.nl/en/waste-and-recycling.htm

Plastic Glass
Small Chemical Waste Paper
Small Electric Appliances Clothes

The major recycling bins are located at:

Willem Royaardsplein

. Van der Haerstraat
Ridderlaan/Lanscroonstraat

' van Hoytemaplein
Breitnerlaan

THRIFT SHOP - Kringloop

The Kringloop is a Thrift shop for used clothing, children’s items, furniture
and household items; recycle your own used items or find bargains yourself!
www.allekringloopwinkels.nl/

Nearest Kringloop is in Mariehoeve: (070) 381 8696
Zwedenburg 155, 2591BD - The Hague

To request pick up for large items (070) 335 1155
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AUTOMOBILE USE
In most of Benoordenhout it is necessary to get a parking permit
(parkeervergunning) from the municipality.

To apply online go to www.denhaag.nl/en/parking/parking-permits/parking-
permits-for-residents-and-their-visitors.htm.

You can either make an appointment to go in person or download the
application and send it in. One may also obtain a visitor's parking pass for your
guests.

GAS STATIONS - Benzinestations

Shell Station Benoordenhoutseweg 280
Wassenaarseweg 82

Esso Station Zuid-Hollandlaan 6

Ting Station and Garage van Alkemadelaan 624

CHARGING STATIONS FOR ELECTRIC CARS

(Fast charging station) Fastned ten Bosch: Leidsestraatweg 45 (next to the
Louwman Museum). There are also some 50+ plus small charging stations in
the neighbourhood.
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FOR THE CHILDREN

CHILDREN'’S HEALTH CLINIC - Consultatiebureau

Once you have established residency here and you have a child younger than 4
years old, you will receive an invitation to come to the Children’s Health Clinic.
Here your child’s growth and development will be monitored, vaccinations will
be given and you can ask questions about your child’s progress.

The address of the clinic serving Benoordenhout:

Centrum voor Jeugd CJDenHaag.nl 0800 285 4070
& Gezin The Hague haagsehout@cjgdenhaag.nl

De Carpentierstraat 54, 2595HL - The Hague

The Public Health Department (GGD) provides guidance to parents of children
from 4-19 years with regard to their physical, mental and social development.
This is usually done through the schools.

CHILDCARE & AFTER SCHOOL CARE

- Kinderopvang & Buitenschoolse opvang

There are many day care centers spread throughout the Benoordenhout area,
including one especially for expat children and one with a sport-oriented after-
school program. To find one that suits your requirements, we refer you to the
online telephone guide, www.detelefoongids.nl/kinderopvang/2596 or /2597.

PLAYGROUNDS - Speeltuin

Arendsdorp Goetlijfstraat 51
van Soutelaandelaan Opposite low house numbers van Nijenrodestraat
Robin Hood playground Haagse Bos - near the Boslaan entrance
Clingendael playground close to the two entrances on the Ruychrocklaan
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MUSIC ACADEMY - Muziekacademie

The Muziek Academie is the largest music school in the region. They offer
lessons on all instruments, as well as singing lessons and preparatory courses
for admission to the Conservatory or British music schools.

Raamweg 36 (Berlage House) muziekacademiedenhaag.nl

SPORTS CLUBS - Sport Verenigingen

There are many different sports clubs in or nearby Benoordenhout.

On van Hogenhoucklaan, 35 is a sports complex where you can find facilities
and associations to practice: Judo, Squash, Soccer, Cricket, and Tennis (both
indoor and outdoor), in addition to a restaurant, open to the public.

In the area between Benoordenhout and Wassenaar on the Waalsdorperlaan
and Theo Mann Bouwmeesterlaan, you will find more sports clubs, each
dedicated to one sport, such as Field Hockey, Tennis, Rugby, Archery,
Horseback riding, Walking and Golf.

For more information on sport clubs contact the Municipality Sports Info Lijn
at (070) 353 72 72 or email sportinfolijin@denhaag.nl.

YOGA/PILATES

De Pilates Studio Palma palmapilates.nl  (070) 324 3563

(Personal Training) Weissenbruchstraat 35

lyengar Yoga yogavanpoll.nl 06 3027 5112
Zuid Hollandlaan 7

Katja van de Wetering (070) 324 1672

Wassenaarseweg 172

Zuiver Pilates zuiverpilates.nl 06 4554 8292
van Hogenhoucklaan 35 (Tennispark WW)
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SWIMMING

The nearest swimming pool is in Mariahoeve - Overbosch, Vlaskamp 3 -
2592AA - The Hague (070) 347 46 92 - https://www.denhaag.nl/en/in-the-
city/sport/swimming-and-swimming-pools/overbosch-swimming-pool/infor-
mation-about-overbosch-swimming-pool.htm

FITNESS CLUBS
Vie Fitness/Helen Essers palmapilates.nl 06 242 049 13
Personal Trainer Ruychrocklaan 132
Duinzigt Sauna saunaduinzigt.nl  (070) 324 9977
Sportcentrum Willem Rooyaardsplein 27-28
Active Fit & Health Club (070) 324 5001
Oostduinlaan 50
Feel Fit & Yoga feelfitdenhaag.nl  (070) 306 2505
van Hogenhoucklaan 35 (Tennispark WW)
Get Fit Stay Fit getfitstayfit.nl 06 1482 9190

Personal Training Studio Breitnerlaan 8

De Sportkamer www.sportkamer.nl/prijzen-2 06 3464 3459
Neuhuyskade 32
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RESTAURANTS

DUTCH

De Lof der Zotheid Breitnerlaan 84

Le Quartier van Hoytemastraat 43
Runners van Hogenhoucklaan 168
De Hogenhouck Van Hogenhoucklaan 90

The Clipper Willem Royaardsplein 8

ITALIAN
La Luna Pizzeria Ristorante Weissenbruchstraat 79
Donato Delicatessen van Hoytemastraat 22/A
Paul Gabrielstraat 60

Oostduinlaan 127

Cucina di Casa

Trattoria Ferron pizza, pasta &
meer

CHINESE

Foe City Willem Royaardsplein 20

INDONESIAN TAKE-OUT
Toko Culindo Weissenbruchstraat 55
Toko Batavia Willem Royaardsplein 7

Surinam-Indonesian Tis Spicy Weissenbruchstraat 49

SNACKBAR
Ritchy
Turkish - Kiosk

Weissenbruchstraat 75
Willem Royaardsplein

Vis en Snacktiek Duinzigt Willem Royaardsplein

ICE CREAM

Bitterkoud - Luciano Oostduinlaan 119

(070) 324 1782
(070) 800 2121
(070) 328 1010
(070) 324 8697
(070) 328 0389

070) 328 1143
070) 324 6022
070) 225 0267
070) 328 1633

(
(
(
(
(070) 328 0036

(070) 328 0066
(070) 324 3452
0641117388

(070) 324 0093
06 3305 0652

(070) 406 3119
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FOR COFFEE/TEA AND/OR LUNCH - many do catering as well

Le Petit Quartier van Hoytemastraat 96 (070) 800 2122
Paluco Paul Gabriélstraat 62 (070) 205 4697
Op de Weis Weissenbruchstraat 39 (070) 752 0832
The UPSIDE Cafe Weissenbruchstraat 34 (070) 737 0391
Lunchroom di Papa Weissenbruchstraat 18 (070) 326 5727
Ethio-Italian Cuisine

Lunchroom Royal Corner Van Hogenhoucklaan 146 (070) 328 1601
De Bakery Willem Royaardsplein 24 (070) 331 1013
Teahouse |Jgenweis Park Clingendael 6  (070) 324 53 80

BAKERIES/CATERERS/BUTCHERS - with ready-made meals

Michel Boulangerie Francaise Breitnerlaan 2 (070) 744 0936
French bakery

Trattoria Ferron Oostduinlaan 127 (070) 328 1633
Diner Thuis Raamweg 18 (070) 360 7558
private dining, cooking studio

Olive Tree Weissenbruchstraat 67 (070) 331 1769
Slagerij Rob van der Zalm Van Hoytemastraat 75  (070) 324 6427
Eugene Boucherie Weissenbruchstraat 66 (070) 324 9244
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General information for foreigns in Benoordenhout

WIJKVERENIGING

This guide has been compiled by the expat committee
of the residence association Benoordenhout.

For more information please contact: joe@wvbn.nl
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